PROFILE

Chai
Ze Yen

FRONTEND DEVELOPER

Frontend developer with 5+ years building responsive, accessible web
applications across automotive, banking, consulting, and digital entertainment.
Currently at Pixent owning frontend delivery for a customer-facing gaming
platform, with a track record shipping enterprise products at Deloitte for

CONTACT

+6011-1288 1135
zeyenchai@gmail.com
linkedin.com/in/chai-ze-yen
zeyen-portfoliovercel.app

Kuala Lumpur, Malaysia

SKILLS

Languages
HTML - CSS - JavaScript - TypeScript

Frameworks

React - Next.js - Angular - Node.js

Styling & Ul
Tailwind - Bootstrap - Ant Design -
shadcn/ui

Data

MongoDB - PostgreSQL - Oracle -
Firebase

Tooling & Delivery
Git-Docker - Vite - GA4 - GTM -
SSG/ISR - CI/CD - Agile

EDUCATION

BSc (Hons) Information Technology

Computer Networking & Security
Sunway University, Selangor

2018 - 2021

Maybank. Comfortable owning the full frontend lifecycle from POC to production
— and the workflow around it: analytics, performance, and CI.

EXPERIENCE

®

Frontend Developer
Pixent Technologies - Kuala Lumpur

Dec 2025 - Present

o Own frontend delivery for a customer-facing gaming platform; shipped mini-
player and picture-in-picture playback that keep sessions alive while browsing.

o Built the KYC verification module end to end, gating promotions, deposits, and
withdrawals behind verified identity.

o Delivered the affiliate dashboard and operate the CMS behind live promotions.

¢ Instrumented GA4 via GTM across the player funnel and applied SSG/ISR; set
up a shared component layer and pre-commit/Cl gates.

Senior Technology Analyst
Deloitte Consulting SEA - Maybank M2E

o Developed a secure enterprise banking web app (React, Tailwind, Zustand) for
products such as Deposits and Loans.

o Integrated RESTful APIs for real-time banking data and built multi-step terms-
and-conditions flows.

o Created reusable components, ensured cross-browser compatibility, and
partnered with QA to resolve issues.

e Fixed 7 tickets in 2 days on the E-Onboarding codebase without prior context.

Apr 2024 - Nov 2025

Frontend Developer Nov 2022 - Mar 2024

Edag Holding - Shah Alam

o Built two web apps (React & Angular) from POC to production and refined
requirements with stakeholders.

¢ Resolved 82 merge conflicts across 7 branches and wrote Jest unit tests with
80% coverage.

o Integrated REST APIs and shared frontend and code-quality practices across
MY and DE teams.

Frontend Developer
OmniGeo Solutions - Kepong

Sep 2021 - Oct 2022

e Built web apps and admin systems with Next.js and Bootstrap, responsive
across devices.

e Created custom CSV upload, processing, and error-handling; implemented
OAuth via NextAuth.

e Integrated RESTful APIs to ensure data integrity and seamless
data visualisation.



